
Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

AeeeptiEf I Filed 

JUN i 2 !011 
Fedlfll Communloiftone Commluran 

01ftce of the Secntarr 

2015 ETC Annual Report of Granite State Telephone Company 
Study Area Code 120039 

Dear Ms. Dortch: 

On behalf of Granite State Telephone Company ("Granite State"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Granite 
State seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

.Ji~ 
John Kuykendall 

No. of Coples rec'd Q.i .3 
ListABCDE 

JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F .R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accep1td I FH1d 

JUN ~a 1011 
foed8l'll Communloa~ona COmmluton 

Otflee of the Secretary 

2015 ETC Annual Report of Granite State Telephone Company 
Study Area Code 120039 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Granite State Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.313(a){l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the infonnation is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive infonnation related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this infonnation as well as provides maps and detailed 
infonnation as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
infonnation related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
infonnation sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this infonnation contains competitively sensitive infonnation related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against wiauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 
the attaclunent wider seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment wider Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attaclunent. 

JSI 

Please contact the widersigned with any questions regarding this request. 

Sincerely, 

J2l J/}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study ~a Code 12003' 

<015> Study Area Name GRAHltt STATS TEL 

<020> Pr~mYear 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data Steven Schil ling 

<03S> Contact Telephone Number: 603 S2962~8 txt . 

Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 
Email ot the erson ldentltied in data line <030> 

<100> Service Quality Improvement Reporting 

<200> 
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Unfulfilled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 
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JUN 2 2 2015 
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' 
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<410> Fixed ~o_._o ______ -1 
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....__ ______ _. 
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<600> Fru'--n..:;.ct:.;;lo;.;.n;.;a.;;.llt;.s...;.in.;..;;;;;Eme~r"""'nc"""'..;S...;lt.;;.u.;;;at...;lo"-n"-s-----------~ (cMclr 10/ndkotturlf/1<otlo11J 
120039NK610 .pelf 

<610> 

<700> Company 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

120039NH1010. pdC 

<1010> 

(eotnpltt< ottodltd-l>tttJ 

(<Of?IPltt• ottodt<dworbl>tttJ 

'"""""" ottodtff-*sltttt} 
(i/ya, conopktoottodltdworht>HI} 

lyes 

(attach dtseriptw doc"'"'nt} 

I ' II ' 
I ' ~~~ 

' II ' 
' I ' 

' II ' 
' II ' 

<1100> Certify whether terrestrlal backhaul options exist (Yes or No) e 0 (If no(, chtdttolnl/fa>ttunl{lcoticHl) I ' 1 L'~~' 

_::::!~::~:O>::..._:T.:erms:..=:..:a:::n:d.:Con=d:::it::io:::n~fo:r~U:f.::el:::.in::e..:C:u::st:om:.:::er::s __________ .:.:~~.:m::ip1c:..::::.:::.::-:::lwd::.:::-=h-=~:......---'!.:~~~~~~::::~.2~::.:~~~=S'=~=~==~=: I 
Prlc:ie cap Clrrltrs, Proceed to Price cap Additional Doc~tatlon Worbheet l 
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I 
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(100) SerW::e Quality Improvement Reportlnc 
Dllbl Collection Form 

<010> Study Area COde 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reprcjing this data 

<035> Contact Telepll~e Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

1200)9 

llllAHITB STATE TEI. 

2016 

st,eV8n Scbilling 

'Ol52"2S8 ext . 

HCbil li"9'19'an. net 

<110> Has ~ur company received its ETC certification from the FCC? (yes I no 
If your answer to Line <110> is yes, do you have an e.Kistlng §S4.202(a) "S 

<111> year Jllan" ~led with the Fg:? _ ___ (yes I no ) 

(!) 

00 
If your answer to Line <111> is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's eKisting § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 1200J9N!l112 .pdt 

<lU> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on llne 112, contains a progress report on its frve-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detalllng progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to inprove service qually and how support was used to iml>I0"9 service quality 

How mudl (USF) was used to improve service cowrage and how support was used to improve service coverage 

How mudl (USF) was used to inpn>w servlce capadly and how support was used to improve service capeeiy 
Provide an explanation of networt improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 
Not Applicable 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3~19 
July20i3 

Name of Attllched Document 
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(200) Sefvki. Outap Reflortlnc (Volca) 

Dm Calectlofl Fonn 

<010> Study Alea Code 

<01S> Stud'!' Area Name 

120039 

<IRMIT!! S1'11TS TEL 

<020> PrOll"_lm Year 201' 

<030> Contact Name· Person USAC should contact reprdlnc this data Ste""" Scllllling 

<035> Contact Tele~ne Number - Number of person identified in data hne <030> 601529'251 ext . 

<039> Contact EmaH Address· Email Address of petSOn Identified In data rme <030> ••ChilliQgeg•o. oet 

<220> ---- -- ---~ - . 
NOtlS 

Rorference Outage Start OutapStart Outap£nd OutapEnd Number of 
Number Datt lime Date Time Customers Affected Total Number of 

Customers 

-

I ~"""" -.LL- -L 

···-
i..1 __ ,_ __ .. 

.. -

--
911 Fadlltles 

Affected 

IYes/ Nol 

... 

Paae 3 

FCCForm481 

OM8 control No. 3060--0986/0MB Control No. 30fi0.()819 
July20U 

... ~- "- -- h: ' 
Did This 0utap 

Service Outqe Aff9ct Multiple 

Description (0-lt StudyArus S.W.Out;ip Prewntatlve 
•"thatannlv) IYes I Nol Resolution Procedures 
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<010> Study Area Code 120039 

<015> Study_ Area Name GRANITB STATE TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should conuct regarding this data SU\'en sc:bill1Jtq 

<035> Contact TeleJ>t\()ne Numb_e! · Number of person identified in data line <030> 6035296258 ext. 

<039> Contact Email Address· Email Address of p_er~n identified in data line <030> ssc.bi ll i ngoog•n . ne t 

<701> Residential Local Service Olarge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2015 I 

Page4 

<703> • ··~-r-.-· .. .- _- .. . - · - ·~ ...... ·-- 1-,; ' ... .,. , ~.,· ··· _ .. o.-.;-~ __ ~_ · ·_·· .. ..... . _ . .,,. tt? __ "'_..lt.-.r_ ~ P!!, : ... ~. ,,_ ,::r•_~<i"'l: ~i!" .. ' · · _-i · ... ~_ ... ~1C_"" __ _ .. .. ~ ·_·· _· '\,:· r,,. •. ·• __ ~~-· -..:o . • •• _.,...,__ _-•~ .. _·· ""'' ~.·.::.-:;:.-,- ___ -_ • .,.. __ · ' .... _ _.. .-., ... _ .} ._ ....... ,. • • • ;.: ;cat;t:,/_ ::- ·~··. ~<.$.~.· r::~t~~ ~(,; .. ~:~4~~·~-~A.;:~ ·.),·""t-S~~~-~·:·:'J~···.·:·.·~~~~~~?~·i~~'!t::~4.~;~:j_,.~_ .. ~~,~-.~ · · ·-~~~k~~~~~,i:t)Sj{~·~~~-'!°_'{;_f.~:-;->:~}J/$?17~~~:_,~ . ;..' ·~ 

State Exd\anp (ILEC) SAC (CETC) Rate Type 

Residential local 
Service Rate State Subsalber Une Charp I State Unhiemol Service Fee 

C"""°"' ""·"""~"'......_""' \..&1""-"""t'.'"'-A.a+ 

Mandatory Extended Area 
Service Cham !Total per llne Rites and Fee 
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<010> Study Ate. Code 120039 

<OlS> Study Alu Name GRABITB SU.TB TEI. 

<020> "'°l[am Year 201' 

<030> Contact Nllme ·Person USM: should contact reprdlna this data s_t*-'> se111111.., 

<035> ContlctTelep_hone Numb«_- Numberof penon Identified In dm fine <030> Hl5UUSI e.><t. 

<039> Contact &MN Address· Email Address of person ldenllfled tn data llne<030> .. ehilllng9g• n . net 

<711> · .: · .4f>:·-·-·; ~X:?,.:~:~.-~.-;f:~· ~~::;.~~W~·:-;;::~.~··;:e~7~·~~:J.:~,--·.:.:.-.-·.~t~~-;;-'-i~~ .. .-

Stall! &dlarwe Ill.@:} RH!dentlll Rate 
Sim ltqui.t.d 

Fees 

Ir'--

.L--& ,.v, "~' '"'"'" 

Total Rate Ind Fees 

... 

.._.,.nd SeMca. 
Download Speed 

(Mbps) 
llf'09dbend Senilc:e • 

I 1tNna.4 c-...1 ,...._, 

- -~:- .J,~~ ... ~t;.!_:{~ ~ .... 

U..AloMnce 
IGI) 

U11p.UOW.nce 
Action T»lcen When 

Limit Reached (--l 

Pases 
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. ~ ~ ~. ·-~·~1ils,~~;;~:,, ·,..r{li~~·~.,:g :~• ....... 
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·~~ ~-~-~- .- ·y~~·:~7· .. .:·~ -~~~~~~ ~·- . ,f~ __ ·,,,__~~~ , 

<010> Study Area Code 12003' 

<015> StudyArea Name -~'l"IJ. 

<020> Program Year 201' 

<030> Contact Name - Person USAC should cont<ict reprdlng this data _ Stnen scllilUnQ 

<035> Contact Telephone Number - Number ofperson Identified In data llne <030> 'ona'u" IV<t · 

<039> Contact Email Address - Email Address af person identified In data filll! <030> uc:h.illingeqsn.net 

<810> Report11111 Carrier G·z-an1te State Teleph.on•. Inc . 

<811> Holding Company Yankee. TeleCOtD. Inc. 

<112> Ope~~_t;_ompany n/a 

Page6 

<813> - ., .. -~. '":~~~~4!"' ·,=-·t·;;;~ ·::;a.:~~;~ .... ".<ii>·::.~~fi£.~:-:-::sr~ ~~:;~ ~. ~~riG-.~~.(.1i·i. , .. ~:~'.}]c;.~·_;7"-!~ · .~ ·"-t~· _.: .. ·~ ;~:-r, ~-

Affiliates SAC Dolnc Business As Company or Br3fld Oeslgn.atlon 

-----

- see att4lched worksntet --
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<010> Study Area Code 12003, 

<015> Stuc!Y Area Name GRUl'TB STA'nt TRI. 

<020> Proaram Year 201' 

<030> Contact Name - Person USAC should contact l'l!lardlng this data Staven Schilling 

<035> Contact Telephone Number - Number of person identified In data line <030> 6035296259 ext. 

<039> Contact Email Address - Email Address of ~n Identified in data line <030> Hchillillgegm>.net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Govemment Engagement Obligation I - I 

If your company serves Tn"bal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status desmbed on the attached document(s), on Mne 920, 

demonstrates coordination with the Tribal government putSUant to 

§ 54313(a)(9) lndudes: 

<921> Needs assessment and deployment plant*lg with a foals on Tribal 
comnuiity andlor lnstltution8. 

<922> Feasibility and sustainablffty planning; 
<923> Martetlng services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 
<926> Compliance with Facilities Siting rules 
<927> Compliance with Environmental Review processes 
<928> Compliance with CUiturai Preservation review processes 

<929> Compliance with Trtbal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

~'"'''~ 

Name of Attached Document 
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<010> Stutf Area Code 12003' 

<015> Study Area Name GIAllITS STATZ TllL 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding!flls data sec..._ schu11.nq 
<035> Contact Telephone Number-Number of person ident ified in data line <030> 6o>s2tns1 ext. 

<039> Contact Email Address - Email Address of person ld~ntifled in data line ~30> ue1>1111ngegsn . i..t 

<1120> Please confirm whether terrestrial backhaul options exist wtthn the supported area 

pursuant to§ 54.313(g) (Yes, No). I 1 

<1!30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the I J 
.. .reporting can1er often> broadband service of at least 1 Mbps downstream and 256 kbps · 

upstream within the supported area pursuant to§ 54.313(g). 

Pages 
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<010> Study Area Code 12003' 

<015> Study Area Name GIWl1'rS S'DD UL 

<020> Pro1l'411m Ye. 2ou 

<030> Contact Name - Person USAC should contact ~_this data __ _ s~klaillin!J 

<035> Contact Telephone Nwnber - Number of person Identified In data line <030> HlsaH2sa axi:. 

<039> Contact Emall Address - Email Address of person Identified In data ltne <030> '9d!illi......., .11et 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 
I -H j 

<1220> Unk to Public Website HTTP - ·"Y99C·...,. 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

«the website listed, on line 12.20, contains the required infonNtlon pursuant to 

§ SU22(a)(2) annual reporting for ETCs nicaivlna low-lnc:ome support. carriers must 

annuaUy report 

<1221> Information describing the ~rms and conditions of anv voice 
telephonv service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for ton calls, and rates for each such plan. 

[Z] 

[Z] 

(tb1 

Name of Attached Document 
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<010> Study Arn Code 

<015> Study ma Name 
(;JIUUl>l n; ltlAiit laL­

<020> Prosram Year 

<030> Contact Name • Person USAC sl'lould contact repn:lln1 mis dm l1IH 

<035> Contact Telt!J!~ Number· Number_ofjlerson ld!nllft~_Jn data line <O~ . ~~ '""":••nuig 
<039> Contact EmaH Address · Em1il Address of person Identified in data line <030> •v.>~nun . ...... 

1a:cru '11f119'1Pn. nee 

Page 10 

Select the appropriate A!SpOnse:s below (Yes, No, Not Applicable) t.o nota complllnce <tS 1 rec:lpient of Incremental Connect America Phase I support. frozien Itch Cost suppc111, Hiaft Cost s11pport t.o offset aa:ms chll<ge reductions, and 

Connect America P"- II support <tS set forth In C CFR f S4.3ll(bt.(cl,(d),(e). The lnfomalion reported on this form and In the docllmen1S lltllChed bdow Is .xurate. 

<2010> 

<2011a> 

<201lb> 

<.2012> 

<201~ 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental ConMCt Ameflo Phase I reportlrc 
2nd Year Certification {47 CFR § 54.313{bJ(l )I) 

3rd Year Certification {47 CTR§ 54.313(b)(1)ii) 

Attachment {47 CFR § 54.313(b)(l)li} 

Price C.p canter bc2Mnc Frwen Support Certification (47 CfR t SUU(a)} 

2013 F<ozen Supi>ort ca1tulat1on {47 CfR § S4.313(cl{lll 
2014 Frozl!l'I Support Calculation {47 CfR § S4.313(cl(2)) 

2015 Frozen Support ~wlatlon {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} 

Price C.p Carrier Connect Amer1c3 ICC Support {47 CFR f S4.313(dl} 
Certification Support Used to Build Broadband 

Con.-! America Phase II Reportlrc {47 CfR f S4.3U(e)) 
3rd year Broadband Ser.Ila Certlllation 
Sth year Broadband SeMa Certillca1!on 
lntetlm Progress Certification 

I I 

I . . d I 
N-of-~1J...._MC1una1""'""""°" 

I I I 

Please checlc the box to confirm that the attached document(s), on line 2021,contains the ~uired information ( I 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number. names, end 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Procress Community Anchor lnstltllllons I I 
Nime Of.lam ts&Um:Ml•i aa .. m;; 1;a;;ma;;n 

-- -- ·-----
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<010> Study Anlll Code __ J.l0039 
4115> S!ucly-IAme GR»IITI ~ 

- """"""y- uu 
cO!O> C.OftlllCtName·-USACshouldcontactnprdlnllllls- si.-__tc:hi~ 

4>1b ._T..,,,,.,,..N-·Mumbwofpenon!Mntllled"'-llfte"°90> 5D3S21U58 ext.. 
cO!t> -...:tf.mlil-.S •fnlell_Of _ _ ldellttftodln_ llN _ &&<:hill i,,_....,, . nu 

O«Oetlle ...... lltlowtDnola_.....,..DllltttM--Qllllity ..... ......._tDlf7CflllS4.lOZ(•ll•for,-.YMld .......................... -tlle-.....~..-.....-~ .. lf7 
CR I S4.n3(1112). I funllerceftlfylhetthe ~ ~ Dlllhif 1-n-ln Ille-~~ 11-. 

ll0039111130l0.pdf 

()010) .........,ll..,.,..iOll5T-l'tlll 
Milestone Cer1ific:rtion {47 Cflt § SU 13(f)(1Knl 

(30111 

-ofAttad>od 0--.t~Roqundlofommlon 

Ple8Se check tNs boX to ainlnn lh8t lhe attaclled ~S), on llne 3012 c:ortalnl Ille required lnforrniitlon purlU8l1t to 
§ 54.313 (f)(1XI). 1he amief st1111 prOlllde the number, names, and addrases o1 c:omnu-o1ty anchor Institutions to which begen [Z] 
pt'O'lliding access lo broadband~ in lhe pieceding calendar year . 

I '""'~·"·"' I .... ~-... --.,~·~"'.~"' ~_. ___ ............. ~~ 
(3013) Is your CDlll.._ a Prtvotelv lleld ROR Conti< {47 Cl'R '54.313(1)(2)) (Yes/No) • 
(3o14r lf;W. dOiEfyour-cO"rriliMf IAoi Ille RUS •Muoi NPOrt (Yll/lfo) • 

Pie.- c:hed< these boxes to ccnfltln tt.lt the .-e<t doc:ument(s), on llne 3017, cont.lnl u.. ~ Wonnatlon p11.....tto § 54.313(1)(2) co....,._,. requlrw: 

(30151 £lecln>nlc copy o1 lh4!r ..,,,.... RIJS reporu co~ Report for IL:] 1-.-.... , ... --· .. --... q-.... ·-d"""'I- !CJ I 
(3017) lfllle respo- is yes on lint 3014, alta<h your CD111paov's ROS 1nnual 

roport and IA rtQUlrod documentlldon 

Nameof_Doc_LlsU111R--n ~ 

(Yes/Nol~ (30181 If the""-" no on 1 .. 3014, lo_...,._ oudtt.d? 

ltthe-isyuOCI llne3018, ple-.ct.eclt tM boioes bekMID 
conftnn.,.,.. sub-n, on Mne 3026 pursu1nt to t S4.313(fl(2), contll<ls 

(!ICH) Bther1C011Yoftheiroudlllldft_l_nt;01"(l)aflnandal"'S>Ort ln1formltcom.,-IDRUSOpom!nsRaportforT.._,.,,.,,u_s rn 
(302()) Oocument(s) for B818nce Sheet, Income Statement and ~nl of Cash Flows 

(30211 M;mgament letaer and aidit opinion issued by tie independent ceitfied ptil5c account3rt that performed !he company's financial audit 

(3022) 

lftlle l'OSl'O ... ls oo on WM JOU, p-cNck the bolcas below 
1Dconftnnyo<1r.............,, on llM3026-ntlD f S.UU{t)(2), 
conllh'IS: 

C'.ol'Yofthoirfi--whi:h hu-. subjoct1D rwllw by1n 
~t-~-or2)1flnlncltlreportlna 
fcnnlCCO<llponiblolDllUSOl>Ontlnc"-rtforTelecommun-"' 
~. 

(3023) Uncleftvlnc ln-subjedlod ID a rwllw by 1n ...,__cortitlod 
.,.,.,,i:....,_ 

(3024) UIMMriw1nsln-nsubjtdld1D1noflloor .. ttiftcwtiofl • 

rn 
rn 

CJ 

c:J 

B 
120039nhJ026.pdf 

.... ......_., .... .._ ........ __ .. ___ ~_ 
- -~-~--:-:_ ________ ; . I ----------
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~ SIUdrArwC'.de llOOU 

4115> Sllldr-- m STAft nI. 
COlO> ,,,.,..,,y.., __________ ,rn « 
- C:0..1Mt-·-USAC--1Mt ....... .,._ a~even_ac:hilliD<L 
<m5> conoaT ........... - -lf-ot,...... _ _ lll~_h_ 'QlUHlll ~-

- com.a&MMAdd.--~--of~~-11\_...,._ .... ~ ••e!i.ill~_nu 

Fln.nclal Data Sumnwry 

(3027) Revenue 

(3028) Operating Expenses 

(30291 Net Income 

(3030) Telephone Plant In Servlce{TPIS) 

(3031) Total Assets 

------- - --- \3032)-TotatDebt 

(3033)Tota1Equity 

(3034) Dividends 

N.,.ofA-oaa-t11111rc lleq--

.._u 
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REDACTED FOR PUBLIC INSPECTION 

<010> s Area Code 12003' 

<015> Are1 Namt GR»IITI! STAR TEL 

<020> PrOl'1fll Year 2016 

<035> CoatKt Telephone Number . Number of person ldentllled In d1t1 llne <030> '0JS2P'251 ut . 

<039> Contact Ellltll Addteu · Em.ff Address of person Identified In daU l1ne <030> Hchillinqegmi. net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON O'S OWN BEHALF: 

c.rtlflcatlon of Offkler 11 to the Accur.cy ol th• Dita Repotted for the Annu1I Report Ina for CAf or ll Recipients 

certify thlC I Ml In oftlcet of the NPCWtlrw Amer, my ntpClllllbllltl lnducle -11n1Chi~ofthe--in!PClrtlrw19qul,_ts for ~I MfVlce lllPPClrt 
~ ....i. to Chi bnt of my lcnowledp, the lnbmlllon l"lpONd on thl8 form end In eny att.dlments 11-*. 

• Clrrler: GRAIUTS STATS TSL 

CERTJ Fl II> OllLJll& Date 06/17/2015 

6035296233 ext. 

1200)9 Fiii Due Dile for this form: 07/01/2015 

.,.,_. wlllfully ""'kine false 111tam1otson this lorm canbe p11nlshed by n111or1otr.1t1m1 unda<the communbllon• Actof1934, •7 u.s.c, U 502, 505(b),or fine orlr!¥'rllon"""'t 
under Tiiie 18ofthe Un~ StalatCode, 11U.S.C. §1001. 

L 

Pap13 
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REDACTED FOR PUBLIC INSPECTION 
Pa .. IA 

<010> Study Ara Codo 1200)9 

<015> Study N. Noma GIWIITI STAft TSL 

<020> Protrom Yur 201' 

<030> Contoct Noma • P1r1<1n USAC should contact rogardlni this data Steven Schilling 

<035> COntocl Telephone Number • Number of person ldentffied In doto line <030> 03529'258 ext . 

<039> Contact Emili Addross • Emall Address of person Identified in dato line <030> Hch1ll 1!!$!CJ•n.n•t 

TO BE COMPLETED BY THE REPORTING CAMIER, IF AN AGENT IS FILING ANNUAL REPORTS OH TH£ CARRIER'S BEHALF: 

C.rtlflcetlon of Officer to Authorize •n Acent to Alt Anllual Repons fot CAF or U RtclpltnU on 8thalf of Repoftlna carrier 

I certify lllM <*m• of Ael"ll la llUlllorlDd to .-..1 ... lnfom..uon ,...Won beMW of lie npof1lng a.tier. I 

- owtlfy ......... otllcar of ... nipotllng Anler; ..,. rupontlbllltltt lncludt -nio the~°'"'_. dlU ""'°"'"' ........... prowfdtd to ... 8Ulhora.d -..m: tlld, to Ille beat of ffl!t llnowleclgt,"' ...,... encl .... pnwlded ...... ..tholtlad ..... _..... 

,._me of Authotliod Aaont: 

Name of 11epon1,. aimer: 

~nature ol Autho!Uod Ofllmr: Dnt: 

MUd narM "'Aulhortnd Ollk:or: 

1'ltle or POSlllon of Autlloriaed Off'icor. 
f....,,_ number of~ C>ffar: 

Studw Area Code ol Reo«1lnot tarrier. Fllilw Out Dote for this lorm: 
,.,,_ _.., ..-., lalM mt.,,..,,11 on INsform-bepunlS!wd byftnlor~ undortlleComrMiolca- Act ol ltM, O U.S.C. ff 501, SOJ{b~ orflM orimprtoooment 

undor T1llo 11 of the Unbd Stal!K Ccdt, 11U.S.C.f1001. 

TO BE COMPl.ETEO BY THE AUTHORIZED AGENT: 

Ctftlflatlon of Acent Authorized to Fiie Annual Reports for CAF or u Rtcltlltnts on Betllllf of RtponlrW carrier 

L ..... ,,. for the rtpOrtlrc e11111f, clftlfy tht I 1• wtflortqd to submit Ille 11111• 1 reportt for ...._... _,,... IUJlllO't Ndpllftts Oii llahalf of the l9pOfllna canter; 1 e.- ptOWlded 
the date reported'*"" btMcl on dltt pnMlecl by the NPOftlnl can1w; Nd, to die bat of my lulow!Hp, Ot lllfonNtton reported '*91111s-1e. 

Nama of AeP01tln11 Carrier: 

fUme of Author1i.d Aaent or Erndavff ol Aaant: 

Sioinatur• of Authortnd Aftnt or Employee of Aaent: Dlte: 

Printed name ot Authorl1ed Atent or Em"""-of Annt: 

Tltle or POtltion of Author1red .v-1 or Emolovee ol ,..,_ 

Teieohano number of Authorized Alam or E,,,.,..,.,_ ol i'aent: 

Siu~ Arel Code of fle<Dtln& Clrrter: Fmrw Due Date for this form: 
- -- - - . ~ 

,..,_.. wllhty rnoklnc 1'1111 1111.,,.ncs on tllls l'onn can bo punished bf IN or lort.lbn und• r tM Co,_lcatlonl Ad of ttM, 47 u.s.c. ff 502, 50Jlbi or flo• or lmprtoon....t 1111w11tle 
18 of t!le Uftleod Stl!N COdo. 11 U.S.C. t 1001. 

Pqe14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



(ZOO) Service OVtap Reportlns (Voice) 

Data Clolettlon Form 

<010> Study Area Code 

<015> Study Arn Name 

120039 

GRANITE STATE TBL 

<020> Pro1111m Year 201' 

<030> Contact Name - Person USAC should contxt rtprdl,. lflls data Ste ven tcbil ltot 

<035> Conbc:tTelephone Number - Number ofp HSOn Identified In data line <030> ' Ol5ltnse en. 

<039> COntact Email Address - Email Address of person ldentl!~d in datl line <030> sschillingegsn. net 

<220> 

<a> <bl> <b2> 

NORS Out.cc 

<b3> <b4> 

Outap 
Outap End I End 

<d> <cl> 

Total 
Number of 

<d> 
911 
Facilltles 

Affected 

<e> 

r<:C Form 481 

OM8 Control No. 3060-0986/0M8 Control No. 3060-0819 

~2013 

<f> 
Did Tiiis.,.... 
Mhd~ 

> 

Service Outage 

<h> 

Preventatlvw 

;o 

! 
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\J 
c 
(JJ 

c 
() 

z 
C/l 
\J 

~ 
:::l 
0 
z 



<010> Study Area Code 12003' 

<OlS> Study Area Name CllANITB STAT!! TEL 

<020> Protram Yur 201' 

<030> Contact Name· Person USAC should contact reprding this data Stev"" -~hilling 

<035> Contact Telephone Number · Number of JM!~n Identified In data llne <030> '03529'258 ut. 

<039> Contact Email Address - Email Add~ of ~rjOn identified in data line <030> ___ ~schil lin-an. n", 

<701> 

<702> 

<703> 

Residential local Service Charae Effective Date 

Single State-wide Residential Local SetviCI! Charce 
11/112o1s-J 

~~""f.. _ .... ~.·.·;;. ~:~ , .. • ~~:~.........Y""'r ...; . .. • \.· ..., ..:r.~~-. '~Q.;(,. ., .. --... ~~ 
·- -· "; .~~:·.:·:"_'~._.:" \ t .'\f\~ .. "8J. .. ·;,;F'.'.'\I • ~ r '•' '·" ' .,_ ":<l~··':." .~) :l _·_ ... ;*~,.:; ~ro,r .. : M~¥~:·:; .~~·.,· .. , .. . , ·~ ·~ 'l· "'-;,.· ~ '."'y ... , .. ... t:,' · ~\-:-.;.·- .,..._ ·~ :JS .. : 

~', .. ~-~,:S.t.~\.,4~~---~~t!t~~~: 
,,,.... •• • :"1.! J-'/-..V;"~' -~·l);_I~ _ _>_,,~"' ... -·~~4',.v;·. · .. '\."-"-.,'· ..... , .. 

.t.~.::.~~ ~~i~!'~!:-.~ i~T;_;::;;r.7~~.·;j~~ ·- ·· . - -- .. ~;.-.~~~-~ -:-~.·:~~~dfia~~~~·~.a-~~~·.'~~~~~~;:;aas;:::~_~;;~-~::;·~=;:;-~-s~~~·~~· ; --· .... -
Resldentlal local Mand8tQrf Elttended Area 

State Exchann llLECI SACICETC) Rate Type SeNke Rate State Subscriber Une Cham State Unlllllf'UI Senilc:e Fee Service r1,,.,_ Total Der llne Rates and r-
NI! Chester MS 6 . 2 0.0 o.o o. o 6.2 

.!!!:! . Chester PR 16.H c.o 0 . 0 0 . 0 16. l4 
....... -... .. .. ~ - .... 

' ·' NH MS 6.2 0.0 0.0 0 . 0 .... 
Nii Flt ll . 8 o.o D.O 0 D 1] . 8 

NH Washington KS 6 .2 0.0 o.o 0 '0 6 . 2 

NH Washington FR 13 . 8 o.o 0.0 o. 0 13. 8 

NH Weare MS 6.2 0 .0 o.o 0.0 ' 2 
NI! Weare FR 1'.H 0.0 o.o o.o 16.)4 
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<010:> Study Area Code 120039 

<015> Study Area Name GaANITI! S'tATB TBL 

<020:> Procram Ye.ir 201, 

<030> Contact Name - Person USAC should contact re1ardin1 thls data Stever. Schilling 

<035> Contact Telephone Number· Number of person identified ln data line <030:> 60352 9'258 ext. 

<039> Contact Email Address - Email Address of penon _identified In data line <030:> 11chilluqt<J•n . net 

<711: . ~-- -~ ~· . ...... i:>' ~- ~ ~~ ..;. 1>'°"~ \' ·42>-- 'f'i. · '•"'-'~ . ~,-. ~·(' .... <a ,., . #~·~<('" ... , ,... .. . · . ...... ~... - . • • _.lfti!i-lF.~'"' . :~~c.h>·~· ~~ ~~~;.~,~~~~ .. ~ ::..;::~~ ·.:t-~·?·~fFt;.'7~t.~T~?:.~ ~:~~. -· ~ 

Aesidential s-1teculated Total Rates llWdband Service - Broadband Service Usage Allowance Usage Allowance 

State Exchange (ILEC) 
Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

Rne 
(Mbps) When Limit Reached {select} 

NH Cheate r 42 . 95 0 . 0 42 . 95 ).0 0 . 512 9'9999 
Other. !<lo act io:-. taken 

NH 
Chester 

U.95 0.0 0.'5 5 . 0 0 . 5U 999999 
Othl.!r, No act lon t•liten 

1111.. -
Che•t.e.r 

129. 95 o.o 1 2' . '5 7 . 0 0 . 896 999999 
Other . No ectlon taken 

NH Chaster 
42 . 95 o.o 4l.95 

Other. ?\o action t.Xe-n 
15.0 l. 0 9999'9 

NH 
Cba•ter 

62.95 o .o 62 . 95 lO.O 3 . 0 
Other. No a~t>.on ea.ken 

'99599 

NH Chclt•r 
129 . 95 o.c 129 . '5 so .o Other . No action tal<cn 

5 . 0 "'s" 
NH 

lliluDOro Op~r 
42 . 95 0.0 Vi ll4qe 42 . 95 3 . 0 o. 512 

Ut:cer. s o act.1on taxen 

""" 
NH 

llillsboro Upper 
Vi llage ,2. 95 0 . 0 ,2 . 95 s . o o. 512 999999 

Other. No ae~ion taken 

NII llilleboro Upper 
129. 95 0. 0 7 . 0 o.u, 999999 

Other, No a ction cakcm 
Villaqa lU . 95 

NII llilhboro trpper 
42.95 0 . 0 15 . 0 l.O 99999' 

Other , No ac:tion t~n 
v•11~ 42 . 95 

NH lli llsborc Oppez 
Villoqe 62 . 95 o. o '2.95 30 . 0 ) . 0 '""' 

Other, NO ac:tion taken 

NH 111 lloboro Upper 
129 . 95 o.o 50 . 0 s . 0 999'99 

Other, No action taken 
Villa<te 119 . 95 

NH Washington 
42. 95 0 . 0 42 . 95 3 . 0 0 . 512 """ 

Other. No act ior. taken 

NH 
Washington 

'2.95 0 . 0 62 . 95 5 . 0 0 . 512 99999' 
Other. i:o action t al<en 

NII 
llHhington 

119 . 95 0 . 0 7 . 0 0.896 999999 
e>i:her. No action tai<en 

129. 95 

NH Wuhin9ton 
42 .95 o.o 42 . 95 15.0 3.0 ,,,.,, Other # Ho action taken 

Ill! Naahington 
62 . 95 0 . 0 62 . '5 30.0 3.0 """ 

Other. No action taken 

tlK 
Washington o.o 50 . 0 s .o 999999 

Other. No action taken 
129 . 95 129. 95 

NH 
Wtare 

42 . 95 o. o 42.95 3.0 0.512 """ 
Other, No action taltec 

NII Weare 
'2.95 o.o 62 .95 5 .0 0 .512 '""' 

Other, No action Ulten 
...... _, .. _ .. . - . 

NH WftAt'fl 
129. 95 0 .0 7.0 0.896 999999 

Other, No action taken 
129 . 95 
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<010> Studl/Ar9~ 

<015> Sllldy Area Name 

<020> Proeram Year 

<030> Contact Name· Person USAC should contact ~_cll"I this data 

<035> ContactTelephoneNlll'flbef - Number of person lclttotlfted In data llne<030> 

<039> Contact Email Address· Email Address of person Identified In d8ta line <l>30> 

<711> ~'.~\·•fl"?~~~·,-.... -~~~v·;-.... ·:· t~.:·.:~ 

State I bchli"'8 (It.EC) I Restdentill Si.te Recui.ted 
~ Fees 

"" I lfaare 42.95 0 . 0 

NH I Weare '2 . 9S o.o 

- - - --- llH __ J _Weare 12'. 95 0.0 

f 

U003' 

CRMIITS STATS T1IL 

201' 

Steven Sc hi 11 ing 

'03529'258 ext. . 

Hehill~sn.net 

i ·~· ' - 'k-V-:~~~~~·rr-7~~~~~ ... ,.:_;~ .. :~ ... ·. . ~-~· ,._~..c~; ! ~...;.c;""._ .":.:>:;\>':-i;~n-l!- ,, • 

Total Rates ltoaclband SeMc:a · riroadband Service J Usage Allowance 
and Fees Downloed stieed Upload Speed (Mbps (GB) 

(Mbpsl 

42.95 15.0 3 . 0 """ 
U . 95 30.0 ).0 """ 
129 .95 50.0 5 . 0 ""'' 

~-:f:ti:..~~~.~-.. - .. :. - --:..--~~~!.t; ~ 

Usage Allowance 

Action Taken 
When Limit Reached i_select} 

Other, No action t.Jteo 

Other. llo action ta><en 

Otbe r .- -., act ion taken 
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°' c 
0 
z 
Cf) 
-0 

~ 
5 z 



<010> Study Area Code 12003' 

<015> Study Area Name GRANITE STATE TEL 

<020> Program Yur 201' 

<030> Contact Name· Person USAC should contKt rep rdirw this data _ sc .. ~n scb1llt.,,. 

<035> Contact Telephone Nuniber • fiumber of person ldentlf\ed in data line <030> '01su•2se u<t. 

<039> Contact Em1~ AddrttS • Em111 Address of person identified in data line <030> sac:hilliogegtn. not 

<810> Re1'Qrti11g Carrier Ga:an1t,e State :elephone, Inc. 

<811> Holding CoJllP~ Yanlcee Totleeoro. Inc . 

<812> Operating Co_111~ny r./• 

<813> .'If. ... ~.f~ .:-1,~;~ .. ~·.<~ ~. ,~~~f~~$-ii·$.~~;~;~~fil~~~-~:tf:~t~~~= ;na,-::.:t":;;;lr-<-"'" ·~·•Z::"f.": ~--. ._ . :-_· ·.; <::---:i.~_ :tF-·· . ·,.__,._: ·~ .. .... ''."'"-:'~": .. ··:·. 
"'r.C'!; -,,, .. ~Y· ... , , ; t~~_..2 _{_'~;~~ ·_:_:_~ !_!_/ ' _·_;~~~~~·. ~"·•· ·• • .. '.~fl~:-~_. .. ,. ~ 

Afftnates SAC Daine Business As Company o r Brand Deslcnatlon 

Granite State Long Distance, Inc. 120039 Granite Sta t e Internet 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT· LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Granite State Telephone, Inc. (SAC 120039) 

Response to Line 500 - Service Quality Standards and Consumer Protection Rules 

Certification 

1. Demonstration of complying with applicable service quality standards and consumer 

protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our 

requirement.,,.. 

Granite State Telephone, Inc. ("Company") hereby certifies that it is complying with 

appJicable service quality standards and conswner protection rules. The Company is subject 

to consumer protection obligations under state law. These obligations include, but are not 

1 Federal-State JoinJ Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) \'2005 ETC Order''). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tcnns to customers and confinn changes in service; ( 4) allow a trial period for new ~rvice; '(5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; {8) pro\iide ready access to customer sel'Vice; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at~. 71. 

Id. atn. 72. 
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limited to, the following: (1) disclosing rates, terms and conditions of service to customers on 

the Company's web-site (mygsc.com); (2) adherence to Chapter 400 Rules for 

Telecommunications under the New Hampshire Code of Administration Rules as promulgated 

by the NHPUC that among other things, deals with quality of service and consumer protection 

requirements; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate infonnation regarding network management practices, perfonnance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such services, 

and for content, application, service and device providers to develop, market, and maintain 

internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthennore will 

comply with all requirements set forth in the 2015 Open Internet Order when it becomes 

effective. 
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Granite State Telephone, Inc. (SAC 120039) 

Response to Line 600 - Functionality in Emergency Situations Certification 

1. Ability to Function in Emergency Situations 

Granite State Telephone, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §S4.201(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until commercial power is 

restored so long as fuel is available, or until system changes are made to reroute traffic. 

The Company has battery backup at all office locations and in its electronic equipment 

sites. Length of run time is detennined by the equipment serving the area and the number 

of customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.201(a)(2) requires ETCs that arc designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up p0wer 
to ensure functionality' without an external pow.fr source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting rrom emergency situations." 
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Granite State Telephone, Inc. (SAC 120039) 

Response to Line 1000- Voice Service Rates Comparability 

1. Demonstration that Granite State Telephone's pricing of fixed voice service is no more 

than two standard deviations above the national urban rate for voice service: 

The Wireline Competition Bureau has published the average urban rate for local service as 

$21.22 and two standard deviations above that is $47.48. Granite State Telephone's local rates 

for the Weare and Chester exchanges are $16.34 and for the Hillsboro Upper Village and 

Washington exchanges are $13.80. There are no state fees to be added to these charges for local 

service. 

Granite State Telephone, Inc. ("Company") hereby certifies that its pricing of fixed voice 

services is no more than two standard deviations above the applicable national average urban rate 

for voice service (as published annually by the Wireline Competition Bureau). 
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Granite State Telephone, Inc. (SAC 120039) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Granite State Telephone, Inc. hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual suzvey, and that requests for such service are met within a reasonable 

amount of time. 
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Granite State Telephone, Inc. (SAC 120039) 

Response to Line 3012 - Broadband Deployment to Anchor Institutions 

Granite State Telephone, Inc. has identified the community anchor institutions in its service 

territories as defined by the FCC to include such entities as schools, libraries, hospitals and other 

medical providers, public safety entities, institutions of higher education, and community support 

organimtions that facilitate greater use of broadband by vulnerable populations, including low-

income, the unemployed, and the aged. Prior to 2014, all of the identified community anchor 

institutions had broadband access via ADSL technology, and many of them bad access to 

increased broadband capacity via fiber optic technology. During 2014, there were no newly 

deployed broadband services to community anchor institutions. 
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